Introduction: Several strategies and techniques have been explored for providing health care professionals with automated access to information resources. Insufficient evidence is available though as to how this issue should be approached from the side of patients. Problems already identified in this respect are the verification of information quality and the navigation to appropriate sources. The "infobutton" application developed at Columbia University attempts to provide a comprehensive solution to both. In this paper we present the strategy employed in the development of a pharmacy infobutton offering patients "one touch access" to medication-related information available on public web sites.
